Sana'a University Journal of Human Sciences

ALy aglall plaia daals Alae

Vol. 2] No. 1 | Page 439 — 473 | 2024 |

https://journals.su.edu.ye/index.php/jhs

ISSN : 2958-8677

diadl) Cilaaladl ciliSe b A ail) clalial) 3aad dudee dules 28l

dolidas dadag A @ plaia ddsda

The Reality of Practicing the process of Identifying Training Needs at
Yemeni University Libraries in Sana'a City: An Analytical and
Descriptive Study

Ebtsam Nasr Mahmoud Farg

Researcher - Department of Library and Information Science
Faculty of Arts and Humanities Science
Sana'a University -Yemen

Abdullah Abdullah Al-Sanafi

Researcher — Department of Business Administration.
Faculty of commerce and economics. -
Sana'a University -Yemen

Rajha Saad Rajh

Researcher - Department of Library and Information Science.

Faculty of Arts and Humanities Science
Sana‘'a University -Yemen

A73 - 439 4aka|2024 |1 2 |2 daa

TR dsaaa pali ol
Elasbed ey LS aud — Hialy
el = elaion deals — ALy pslalls ISY) A

i) ) e 4 e
Jle 83 S50 — Caly
Oaall = plaiia daala — alai@¥lg 5)lanl) 40

gl s daa))

Glaglaall aleg liCall aud — by
Oall = elaiia daala — dulusyl aslally oY) 448

Ay pslall claia daaly dlaa


https://journals.su.edu.ye/index.php/jhs
https://portal.issn.org/resource/ISSN/2958-8677

Ly Ldiag Ly : platuan Listas Lt claalal) i B Lyl Glabia¥) yass ddes Loglas adly G9AT TR Bsane puai aludy
: gadlall

Al Slealall LaSe 8 Lol lalia¥) s dolee dusjles adly o Capel) ) dudpall o
Clpal€ Byl clasdlally &laa) Lo slaeVl ad) hasl) mgiall aladinl & a5 . elaia dita
(LiSall 238 & Galalal) aead Jalill measall Cshudl plasial ig o samgall cibudl ) dilia) ccilibud) pand
a3 Ailae duylas adly tlgadl (e i) (e Ao gana () ) Ciliagi By 134 (119) avase &l
g o(%02) (et Gigy (3-12) basgiar Alanigio dajn ela dugyaall cla€all & dynill cilalasy)
& Lol Gl ST ALlaally (%665 dansiy Loyl lalia¥) sas Golesy Ll SSY) bl ppadll
(A gana pudag o dld gpua Aoy (%48) Ay clldy liall o 3 dayul) Cilaloal) aaas dlee
Glalia¥) paat dilee Gaaal Luhal) Jae Cilealall ila€e 8 calalall (63 el a8, :lgha cciluagil)
bl (dpedanll) Glgial B e dleall 038 dujlas iy clgle Cpallall iy cagl Ayl
Aol Jio aa i Al ligaal) dalles o Janlly (Ll
il ¢ aaiill Jalail) olaY) Bond ¢ oyl 2 laal) dannll Cilalia¥l s i dabidal) clall)

Al Jalanl) ¢ Ladal)

Abstract:

The study aims to investigate the process of identifying training needs in Yemeni universities
situated in Sana'a by employing utilized questionnaires and direct observations for data collection. All
(119) male and female employees from both public and private university libraries in Yemen
underwent comprehensive surveying .Key finding reveal that direct managers play a predominant role
in identifying training needs , accounting for (65%).The study indicates a moderate level of practice
in identifying training needs within university libraries ,averaging (3.12) with a relative weight of
(62%).Interviews emerged as the most utilized technique, constituting (48%) of the methods employed
to ascertain training needs in Sana'a university libraries. Consequently, the study advocates several
recommendations, including educating library staff on the importance of self-identifying training
requirements, providing training on the process, enhancing the determination of training needs across
all organizational levels (organizational, operational and individual), and addressing challenges
hindering this process.

Keywords: training needs identification, organizational analysis, operational analysis, individual
analysis, and performance gap.
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