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Abstract:

The study aimed to investigate the impact of strategic vigilance on organizational excellence in the
Yemeni telecommunications sector. The researcher used the descriptive analytical method and to collect
field data« he relied on the questionnaire tool. The size of the study population was (515) male and female
workers¢« and a sample was taken using the stratified random sampling method« representing its size of
(220) male and female workers. The most prominent results were that the level of availability of strategic
vigilance in the telecommunications sector under study was high in all its dimensions« and the level of
availability of organizational excellence in the telecommunications sector under study was high. The
results of the study also showed that the level of availability of strategic vigilance in the Yemeni
telecommunications sector from the point of view of employees in general was high« as He obtained an
arithmetic mean of (5.36) with a standard deviation of (0.71) and a percentage of (76.57%). The results of
the study also showed that the level of availability of organizational excellence in the Yemeni
telecommunications sector from the point of view of employees as a whole was high« as he obtained an
arithmetic mean of (5.09) with a deviation Standard (0.89) with a percentage of (72.71%)« and there is a
statistically significant effect at the level (0.05>a) of strategic vigilance in its dimensions (technological
vigilance« commercial vigilance: environmental vigilance« competitive vigilance) on organizational
excellence in the Yemeni telecommunications sector.

Keywords: strategic vigilance« organizational excellence.
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