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Abstract:

The study aims to identify the extent to which the creative leadership style was adopted in the
Palestinian Ministry of Education< as well as to identify the reality of crisis management among
workers in the Palestinian Ministry of Education« and it also aims to identify the impact of the creative
leadership style on crisis management in the Palestinian Ministry of Education. The researcher used
the descriptive analytical approach< and in order to achieve this¢ the researcher developed a
questionnaire consisting of (59) paragraphs divided into two dimensions: the first dimension is creative
leadership« and the second dimension is crisis management. The researcher applied the study tool to
all (507) employees of the Palestinian Ministry of Education) male and female employees in the
Ministry’s building in Ramallah belong to the following categories (administrative employee«
department head« department manager)« and the study sample consisted of (224) male and female
employees. The Palestinian Ministry of Education was high« and the reality of crisis management
among workers in the Palestinian Ministry of Education was high« and there was a positive impact of
creative leadership in crisis management. In light of this¢ the researcher made several
recommendations¢ including: Strengthening the creative leader pattern in the ministry Continuity in
supporting and enhancing creative leadership at different levels with the participation of employees
with those in charge of implementation< and continuity in setting controls that ensure their
effectiveness to achieve the desired goals. This is through conducting specialized courses on leadership
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patterns¢ especially the creative pattern that represents a modern pattern. Modern is able to provide
managers with additional skills that enable them to deal with unusual situations and circumstances:«
especially in the Palestinian environment. Interest in establishing a crisis observatory consisting of a
team specialized in crisis management and from all administrative levels in order to monitor any signs
of crises that may threaten the work of the ministry« as the crisis observatory is able to identify alarming

indicators that warn of crises

Keywords: creative leadership¢« crisis management. ministry of education.
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