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Abstract:

The study aimed to identify the role of the enterprise resource planning (ERP) system with its

dimensions (system quality, information quality, service quality) in the organizational agility of the

Yemeni Oil Company, to achieve the objective of this study, the researchers used the quantitative

approach¢ using (descriptive method). The questionnaire was used to collect data. The questionnaire

consisted of 42 items, and was applied to a random sample of the company employees consisting of

(181) individuals from the total study community (314).

The researchers reached a number of results, the most important of which, were the following:

e The results of the descriptive analysis showed that the enterprise resource planning (ERP) system
appears to be in the very high range.

e The results confirmed that the level of organizational agility in the oil company was high.

e The results of the study showed that there is a role for the reality of the enterprise resource planning
(ERP) system on organizational agility in the Yemeni Oil Company.

Keywords: Keywords: Enterprise Resource Planning (ERP) system, Organizational Agility, Oil
Company.
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