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Abstract: ”

This study aims to investigate the impact of knowledge management—specifically its dimensions of
knowledge generation, knowledge storage, knowledge distribution, and knowledge application—on
the strategic performance of Yemeni telecommunications companies. The research employed a
descriptive analytical approach and utilized a questionnaire as the primary data collection tool. The
study population consisted of five Yemeni telecommunications companies: Yemen Mobile, Sabafon,
YOU, Y, and TeleYemen, encompassing a total of (2,238) employees. A random stratified sample
method was used to select participants, resulting in the distribution of (560) questionnaires. Of these,
(515) were returned, with (479) deemed valid for analysis.

The study's key findings indicate a statistically significant positive impact of knowledge management
in its combined dimensions on the strategic performance of Yemeni telecommunications companies.
Additionally, there is a statistically significant impact from the individual dimensions of knowledge
generation, knowledge distribution, and knowledge application on strategic performance. However,
the dimension of knowledge storage did not show a statistically significant effect on strategic
performance when considered alone.

The study recommends that Yemeni telecommunications companies enhance their focus on the
implementation of knowledge management practices in line with best practices. Companies should
adopt modern technologies for storing, retrieving, and distributing knowledge; foster a culture of
knowledge sharing and exchange; prioritize the nurturing of creative ideas and research and
development efforts; and develop employees' skills in knowledge management due to its significant
impact on improving strategic performance.

Keywords: knowledge Management, Strategic Performance, Telecommunications Companies.
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