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Abstract:

Abstract: The study aimed to identify the impact of applying’ Total Quality Management (TQM)
standards in improving institutional performance within the Yemeni health sector. To achieve the study
objectives, a quantitative approach was employed using a descriptive-analytical method. The
researchers utilized a questionnaire as a tool for data collection from a study sample consisting of (393)
administrative leaders and supervisory in the health sector, represented by (the Ministry of Public
Health and Population, Al-Thawra Hospital, Azal Hospital, University of Science and Technology
Hospital, and Al-Gomhouri Hospital), selected via systematic sampling.

Following the statistical analysis, the study reached several key results, most notably: that the level
of implementing (TQM) standards in the Yemeni health sector is high, and the level of institutional
performance in the health sector is also high. Furthermore, the results revealed a statistically significant
role for implementing (TQM) standards in improving institutional performance within the Yemeni
health sector. The findings also indicated that all dimensions of (TQM) standards have a statistically
significant role in improving institutional performance. The dimension of "Development and Training"
demonstrated the highest impact, followed by "Top Management Support," and finally "Continuous
Improvement".
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