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Abstract:

The study focuses on the level of job performance in functional activities anderstanding the
official level of banks' concepts of animal welfare and how they interact with animals <«and assessing
the level of job performance in these banks «especially given the conditions and functions practiced in
the Republic of Yemen. Commercial activity may be practiced in the Republic of Yemen <and the
study benefits «on a personal level 4rom concepts of dealing with diverse data as a research tool. The
research population consisted of (6) Yemeni commercial banks in Sana'a «with a total of (1487)
employees. The sample size was determined to be (306) individuals sselected randomly and
representative of all existing jobs in the banks. After collecting the questionnaires (274) were selected
for analysis aepresenting (89%) of the total research output. Several statistical criteria were used in
the analysis using the SPSS program. The research concluded with several results «ncluding that the
level of application addressed all types of damages in Yemeni commercial banks in Sana'a «with a rate
of (74%) «s indicated by Verbal (fairly high) as well as the level of practice in job performance and
application in language (75%) <and verbally (fairly high) as the research indicated a statistically
significant contribution of leadership to job performance in banks in Sana'a. The research also
highlighted several factors that are effective in activating codes of conduct in transactions <and
emphasized the need to improve job performance in Yemeni banks to retain customers «ncluding those
in the commercial sector in Sana'a.
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